
 

 

 

 

 

GENERAL MEMBERSHIP MEETINGS 

6:30-7:00 pm Social Hour 

7:00-8:30 Business/Presentation  

Meetings held at Meadow Springs Country Club. 

May 20, 2014 

Grace Clinic Update 

Mark Brault, CPA– President 

The “Screening and Management of Hearing Loss in Primary Care”  talk had to be can-

celled because of difficulties arranging a speaker.   We hope to be able to arrange it for 

a future date.   

Friday, September 12, 2014  

New Physician Reception  

October 21, 2014 

Timothy Hoeskstra, MBA, MS, LMHC will join us to discuss the  

Lourdes Crisis Triage Center 

November 18, 2014 

Save the date 
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M a y  2 0 1 4   

Board Members 

President 

Frances Dernbach MD 

Vice President 

Julie Raekes MD 

Secretary/Treasurer 

Jennifer Smith MD 

Past Presidents 

Naeem Chavla MD 

Donald Dicken MD  

Trustees 

Richard Long MD    

John Henriques MD 

David Fischer MD 

AMA Delegate 

Sheila Rege MD 

 

Executive Director 

Nicole Austin 

Contact 

512 N. Young St. Ste. B                       

Kennewick, WA  99336 

(p) 582-2866                

(f) 582-3318 

Nicole@bfcms.org 

Bentonfranklincms.com 



 

 

 

 

 

 

 

 

 

 

 

  

   

Based on the number of phone calls I get from patients regarding difficulties in obtaining medical 

records from providers, this update from Physicians Insurance seemed timely. 

Retention of Medical Records:  If you are ever in the position of defending your treatment decisions 
in court, it is essential that you posses the relevant medical records.  Without them, it is very difficult 
to prepare an adequate defense.  How long, then, do you need to keep medical records, including X
-rays on your patients? 

Pursuant to the privacy rules under HIPAA, some documented requests for and disclosures of medi-
cal records must be maintained for at least (6) years.  Consequently, you will be required to maintain 
patient health care records for a minimum 6-year period. 

The statue of limitations, or the period of time after treatment during which a patient may bring suit 
against you, provides some guidance.  An 8-year statute of repose became effective June 6, 2006.  
A civil action for injury from health care must be commenced 1) within three years of the act causing 
injury or 2) within one year of the time that the patient discovered the injury or should have discov-
ered the injury, whichever is later, but 3) no more than 8 years after the act causing injury. 

The knowledge of the custodian parent is imputed to a minor child under the age of 18 for purposes 
of the statute of limitations. 

How long must medical records be retained?  To best serve you  in the event of a claim, we con-
tinue to advise that if you cannot retain medical records indefinitely, you should retain them for a 
minimum of 1) 6 years from the date of the patient’s death 2) 10 years from the date of the patient’s 
last medical service; or 3) 21 years from the date of a child’s birth for pediatric records and the ob-
stetric patient's prenatal records.  For minor patients, records should be retained for the above-
referenced time frames or until the child reaches 21 years of age, whichever is longer. 

Appointment books and computer scheduling should be retained for at least 10 years.  They are fre-
quently the only source of information about cancelled appointments, no-shows, or other pertinent 
information about a physician’s schedule. 

If you want to be absolutely safe, you should never destroy medical records.  Certainly, if you are 
aware of problems with a patient’s care or have reason to believe you may be sued, you should re-
tain all relevant medical records indefinitely. 

Records must be securely stored and accessible only to authorized persons.  Patient confidentiality 
must be maintained.  Storage areas must be physically secure and environmentally controlled to 
protect the records from unauthorized access and damage or loss from temperature fluctuations, 
fire, water damage, pests and other hazards.  

General commercial storage units do not provide the same level of security as a document storage 
company.  Additionally, most professional storage companies are designed with environmental con-
trol systems to protect the records from damage due to moisture and temperature extremes.  The 
fire protection systems professional records storage companies utilize fire suppression techniques 
that do not cause additional damage to the records in the event of a fire. 

A few things to think about:  1) consider storing records on a 2nd floor, water-tight storage unit        
2) insure the contents of your storage unit since restoring water damaged records is costly 3) avoid 
storing personal items along with clinic records to eliminate unauthorized access to this information 
by family members of others 

Electronic health records (EHR) can be securely retained by saving data on an off-site hard-drive, 
CD-ROM, or through an EHR retention service. 

When retention of records is no longer required, all records must be destroyed by secure means 
such as shredding by a certified record destruction company. 

Attached is the WAC regarding charging for duplicating records.   

Medical Records Retention Refresher 



Membership Updates 

First Notice 

Isaac Reeve MD, Board Certified, Radiology 

Medical School:  Wayne State University, Detroit, MI (2008) 

Internship:  Deaconess Medical Center, Spokane, WA  (2009) 

Residency:  University of Washington Medical Center, Seattle, WA (2013) 

Fellowship:  New England Baptist, Boston, MA (2014) 

Practice: Kadlec Regional Medical Center, Department of Radiology, 888 Swift Blvd, Richland, 

WA  99352    Phone:  946-4611 

2014 Dues are now Past Due 

Thank you to everyone who has already paid their 2014 dues.   

Dues are now considered past due.  We will continue to attempt to collect dues and 

appreciate everyone’s assistance in prompt payment of their dues.  

     

UPCOMING CME ACTIVITIES 

I’ve updated the website with several new CME activities, including the WSMA 

Clinical Performance Improvement Network upcoming webinars.  Please visit 

www.bentonfranklincms.com for more information. 

Online Training for Certified Medical Examiners Available Through WSMA 

Beginning May 21, the Federal Motor Carrier Safety Administration will accept as valid from commercial driver's li-
cense drivers only medical examiners' certificates issued by medical examiners listed on the National Registry of 
Certified Medical Examiners (NRCME).  
 
In response to this new federal requirement, the WSMA is a registered NRCME training provider for medical profes-
sionals seeking to be listed on the National Registry website. WSMA's online training course is designed to meet 
the core curriculum requirements for medical examiners. Upon completing the training, you will be prepared and 
qualified to take the NRCME certification exam. he WSMA course is 100% online, and can be conducted at your 
own pace. This activity has been approved for AMA PRA Category 1 Credit™. Non-member health care profession-
als may also enroll in our training course; however, WSMA's members receive a discounted rate.  
 
Training includes: 

Suggestions/references to pre-course reading/reference materials 

Ability to start/stop/pause according to your schedules 

Six months of unlimited 24/7 access from your PC, laptop, iPhone, iPad or other mobile device 

Printable course materials 

Pre-test, post-test and case studies/reviews to assist in preparing for the certification exam 

Course certificate immediately upon completing the course. Options to register and receive CME credit or regis-

ter at a reduced price which does not include CME credit. 

Information on where to take your certification exam 

Register at WWW.WSMA.ORG 


